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Problem 

Talk to the staff member yourself. 

You can bring a friend or family 
member to support you. 

Problem 

solved 

Talk to SENCO 

Talk to the Senior Teacher of the staff 

member you first talked with. You can 
ask SENCO to support you. 

Problem 

solved 

Talk to SENCO 

Prepare a complaint in writing. 

You can ask the Administration 

Manager to help. 

Present your complaint in  

writing to the  Principal You 

can ask the Administration       

Manager to support you. 

The Principal will investigate 

the complaint and respond to 

you immediately after the  

investigation is complete. 

If you have completed the above steps with an unsatisfactory result, 

you can contact the International Education Appeal Authority (IEAA) 

C/- Ministry of Education, P.O. Box 47911, Ponsonby, Auckland 

Prepare a complaint in writing. 

You can ask the Administration 

Manager to help. 

Present your complaint in  

writing to the  Chairperson of the 

Board of Trustees. You can ask the 

Administration Manager to support 

you. 

COMPLAINTS / GRIEVANCES PROCEDURES 

Problem 

solved 

Problem 

solved 


